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INTRODUCTION

Whether you're a seasoned professional seeking to expand your knowledge or
a newcomer navigating the intricacies of commercial leasing, this ebook is
designed to equip you with the foundational understanding necessary to
make informed decisions and negotiate favorable leasing agreements. From
base rent to tenant improvements, from lease term durations to legal
considerations, we've got you covered.
As a trusted partner in the real estate industry, Suburban City Group is
committed to empowering individuals and businesses with the information
they need to thrive in the competitive world of commercial leasing. We
understand that the terminology and concepts can often seem complex, and
that's why we've created this guide to break down the essential components
of commercial real estate leasing in an accessible and reader-friendly
manner.
In the chapters that follow, you'll find explanations, examples, and practical
insights that will demystify the leasing terms you encounter. Whether you're a
tenant looking for the perfect space for your business or a landlord seeking to
attract and retain tenants, the knowledge you gain from this ebook will be
invaluable.
Before we dive into the details, we encourage you to keep in mind that while
this ebook provides a comprehensive overview of commercial leasing terms,
it's essential to seek professional advice when making specific decisions
related to real estate transactions. The information provided here is intended
to educate and guide, but individual circumstances may vary.
Thank you for choosing "Commercial Real Estate Leasing Terms
Demystified." We're excited to embark on this journey of learning and
exploration with you.
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Defining Commercial Real Estate
Leasing:

In the world of real estate, commercial
leasing forms the backbone of countless
business operations. From bustling retail
spaces to corporate offices, the places
where we conduct commerce are often
acquired through leasing agreements.
Let's start by building a strong foundation
and understanding the core elements
that constitute commercial leasing.

Commercial real estate leasing involves
the rental of properties intended for
business use rather than residential
purposes. These properties can
encompass a wide range of categories,
including office spaces, retail storefronts,
industrial warehouses, and more.

Office Spaces: These are designed to
accommodate various business
operations, from corporate
headquarters to coworking spaces.

1.

Retail Spaces: These properties are
tailored for retail businesses,
including shops, boutiques, and
restaurants.

2.

Industrial Properties: Warehouses,
manufacturing facilities, and
distribution centers fall under this
category, serving businesses involved
in production and logistics.

3.

Mixed-Use Developments: These
properties combine commercial
spaces with residential units, creating
dynamic communities where people
can live, work, and play.

4.

Medical and Healthcare Facilities:
Properties designed for medical
practices, clinics, and healthcare
institutions are specialized
commercial spaces that cater to the
healthcare industry.

5.

CHAPTER I

THE FOUNDATION OF
COMMERCIAL LEASING

Types of Commercial Properties:

Commercial properties can be classified
into several distinct categories, each
catering to specific business needs and
industries. Some common types of
commercial properties include:
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In a commercial leasing arrangement, two key parties come into play: the landlord
(lessor) and the tenant (lessee). The landlord is the property owner who grants the
tenant the right to use the property in exchange for rent payments. The tenant, on
the other hand, is the business entity or individual that occupies the leased space
for their operations.
Each chapter in this ebook will delve deeper into specific aspects of commercial
leasing, providing you with the knowledge you need to navigate the complexities
of leasing agreements. From understanding lease terms to negotiating effectively,
we're here to empower you on your journey through the world of commercial real
estate.

Parties Involved: Landlord and Tenant: 

CHAPTER I
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Base rent is the foundational rent
payment that a tenant agrees to pay to
the landlord in exchange for the use of
the leased property. It is typically
expressed as a fixed amount per square
foot of the leased space and is one of the
primary revenue sources for landlords.

CHAPTER II

1. Base Rent:
Explanation of Base Rent: 

Understanding the fundamental leasing
terms is essential for anyone entering the
world of commercial real estate. This
chapter will delve into some of the most
important terms that shape leasing
agreements, providing you with the
knowledge needed to navigate
negotiations and make informed
decisions.

ESSENTIAL LEASING TERMS

Net leases are typically divided into three
subcategories: single net lease, double
net lease, and triple net lease (NNN). In a
net lease, the tenant is responsible for
paying a portion of the operating
expenses in addition to the base rent. The
specific expenses covered can vary
depending on the type of net lease:

Single Net Lease (N Lease): The
tenant pays base rent plus property
taxes.
Double Net Lease (NN Lease):** The
tenant pays base rent, property taxes,
and insurance.
Triple Net Lease (NNN Lease):** The
tenant pays base rent, property taxes,
insurance, and maintenance costs,
making it one of the most common
types of net leases.

Commercial lease structures can
vary widely, but here are five of
the most common types:

In a gross lease, the tenant pays a fixed
rent amount to the landlord, and the
landlord is responsible for covering all
operating expenses, including property
taxes, insurance, maintenance, and
utilities. This type of lease simplifies the
tenant's financial responsibilities, as they
have predictable monthly costs.

Gross Lease (Full-Service Lease)

Net Lease
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CHAPTER II

CAM charges are typically calculated
based on the tenant's proportionate
share of the total leasable square footage
in the property. To determine the tenant's
share, the total CAM expenses are
divided among all the tenants in the
property.

Calculating CAM Charges:

A security deposit is a sum of money that
a tenant provides to the landlord upfront
as a form of financial security. It serves as
a safeguard for the landlord in case the
tenant fails to meet their lease
obligations, such as paying rent or
causing damage to the property.

3. Security Deposits: Importance
of Security Deposits:

2. Common Area Maintenance
(CAM) Charges:What CAM
Charges Cover:

Common Area Maintenance (CAM)
charges are additional fees that tenants
may be required to pay on top of their
base rent. CAM charges cover the costs
of maintaining and operating common
areas shared by multiple tenants within a
commercial property. These areas can
include hallways, elevators, parking lots,
and landscaping.

Percentage leases are commonly used in
retail and restaurant spaces. In this type
of lease, the tenant pays a base rent plus
a percentage of their gross sales. This
arrangement allows landlords to benefit
when the tenant's business is thriving and
earning higher revenues.

Percentage Lease

A modified gross lease is a hybrid
between a gross lease and a net lease. In
this arrangement, both the landlord and
tenant share the responsibility for
specific operating expenses. The
allocation of expenses can be negotiated
and may include items like property
taxes, insurance, or common area
maintenance (CAM) fees. This type of
lease offers some flexibility in cost-
sharing.

Modified Gross Lease (Modified
Net Lease)

An absolute triple net lease is a variation
of the triple net lease in which the tenant
assumes nearly all financial
responsibilities related to the property,
including property management, repairs,
and replacements. Landlords often prefer
this type of lease because they have
minimal ongoing expenses, and it
provides them with a predictable income
stream

Absolute Triple Net Lease
(Bondable Lease)
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CHAPTER II

Rent escalation clauses outline how the
base rent will increase over the course of
the lease term. Such clauses are
designed to account for inflation, market
changes, and other factors that can
impact the property's value and rental
rates over time.

5. Rent
Escalation:Understanding Rent
Escalation Clauses:

There are different methods for
calculating rent escalations, including
fixed percentage increases, Consumer
Price Index (CPI)-based adjustments, and
negotiated increments. The chosen
method depends on factors such as
market conditions and the specific terms
of the lease agreement.

Various Rent Escalation
Methods: 

In the next chapter, we'll delve into the art
of negotiating lease terms. From tenant
improvements to exclusivity clauses,
you'll gain insights into effective
negotiation strategies that can help you
secure favorable leasing arrangements.

The lease term duration refers to the
length of time for which the leasing
agreement is valid. Lease terms can vary
significantly, ranging from a few months
to several years. The lease term's
duration is a critical aspect that
influences the stability of a tenant's
business operations and the landlord's
rental income.

4. Term and Renewal
Options:Lease Term Duration:

Many leasing agreements include
provisions for lease renewal or extension
options. These options give the tenant the
opportunity to extend the lease beyond
its initial term, providing both parties with
continuity and flexibility.

Exploring Renewal and
Extension Options:

Upon the successful completion of the
lease term, the landlord will typically
return the security deposit to the tenant,
minus any deductions for outstanding
rent, damages beyond normal wear and
tear, or unpaid expenses.

Security Deposit Return Process: 
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CHAPTER III

Tenant improvements (TIs), also known
as build-outs, refer to modifications
made to a leased space to meet the
specific needs of the tenant's business.
These improvements can include
renovations, installations, and alterations
that enhance the functionality and
aesthetics of the property.

1. Tenant Improvements: Defining
Tenant Improvements:

Navigating the negotiation process is a
critical skill for both tenants and
landlords. This chapter will explore key
aspects of lease negotiation, equipping
you with strategies to achieve mutually
beneficial lease agreements.

NEGOTIATING LEASE TERMS

An improvement allowance is an agreed-
upon sum of money that the landlord
contributes toward tenant
improvements. Understanding the
negotiation process for improvement
allowances is essential for tenants
seeking to customize their leased space.

Navigating Improvement
Allowances: 
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CHAPTER III

Exclusivity clauses are provisions that
grant tenants the exclusive right to
operate a particular type of business
within a commercial property. These
clauses prevent the landlord from leasing
space to competitors, ensuring that the
tenant's business is not directly
threatened by neighboring
establishments.

2. Exclusivity Clauses: Benefits of
Exclusivity Clauses:

Subleasing and assignment are
arrangements that allow a tenant to
transfer their lease obligations to another
party. Subleasing involves the tenant
leasing a portion of their space to a third
party, while assignment involves
transferring the entire lease to a new
tenant.

3. Subleasing and
Assignment:Subleasing vs.
Assignment:

When negotiating exclusivity clauses,
tenants must clearly define the scope of
exclusivity, specifying the type of
business they want to protect and the
geographical area covered by the clause.

Negotiating Exclusivity Terms: 

Lease agreements often include clauses
outlining the landlord's consent
requirements for subleasing or
assignment. Understanding these
provisions and seeking landlord approval
when necessary is crucial to avoid breach
of contract.

Landlord Consent and
Restrictions: 

4. Termination and Early
Exit:Early Termination Options:

Lease agreements often include clauses
outlining the landlord's consent
requirements for subleasing or
assignment. Understanding these
provisions and seeking landlord approval
when necessary is crucial to avoid breach
of contract.

Costs and Considerations: Terminating a
lease before its agreed-upon end date
can incur costs such as penalties, unpaid
rent, and the responsibility to find a
replacement tenant. Evaluating the
financial implications is essential when
considering early exit options.
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Drafting and Reviewing Lease
Contracts:

Drafting a comprehensive and clear lease
agreement is essential to avoid
misunderstandings and disputes. Legal
professionals often assist in drafting and
reviewing lease contracts to ensure that
the terms accurately reflect the parties'
intentions and comply with applicable
laws.
Tenants should always consult with their
own attorney to review a Landlord’s
lease.

CHAPTER IV

1. Lease Agreement: Key
Elements of a Lease Agreement:

A lease agreement is a legally binding
document that outlines the terms and
conditions of the leasing arrangement
between the landlord and tenant. Key
elements of a lease agreement include
the parties involved, lease term, rent
payment details, property use
restrictions, and maintenance
responsibilities.

LEGAL ASPECTS AND
DOCUMENTATION
Navigating the legal aspects of commercial leasing requires a keen understanding of
lease agreement components, due diligence, and the resolution of potential disputes.
This chapter will guide you through the legal considerations that play a crucial role in
successful leasing transactions.

2. Due Diligence: Importance of
Due Diligence:

Due diligence involves a thorough
investigation of the property's condition,
legal status, and financial aspects before
entering into a lease agreement. Proper
due diligence minimizes risks and
surprises during the lease term.

Investigating the Property and
Landlord: 

Tenants should conduct property
inspections, review property records, and
evaluate the landlord's financial stability
before committing to a lease. Similarly,
landlords may review tenant financials
and business history to ensure the tenant
is a reliable partner.
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CHAPTER 4

Lease agreements often outline specific grounds on which either party can terminate
the lease. These grounds may include non-payment of rent, violation of lease terms, or
material breaches of the agreement.

3. Lease Termination and Disputes: 
Grounds for Lease Termination:

In the event of disagreements or disputes, lease agreements may include dispute
resolution mechanisms such as arbitration or mediation. Resolving disputes efficiently
and fairly is crucial to maintaining a positive leasing relationship.

In the next chapter, we'll explore emerging trends that are reshaping the landscape of
commercial leasing. From technology integration to flexible leasing options, you'll gain
insights into how the industry is evolving to meet the changing needs of businesses.

Resolving Lease-related Disputes:
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Coworking Lease Structures: 

Coworking spaces, a subset of flex space,
have gained popularity for their
collaborative environments. These
spaces often offer short-term leases and
shared amenities, making them ideal for
startups, freelancers, and remote
workers.

CHAPTER V

1. Flex Space and Coworking:Rise
of Flex Space:

Flex space, also known as flexible office
space, is a trend that caters to the
changing needs of modern businesses. It
offers customizable workspaces that
allow tenants to scale their office size up
or down based on their requirements.

EMERGING TRENDS IN
COMMERCIAL LEASING
As the world of business evolves, so does the commercial real estate landscape. In this
chapter, we'll explore some of the emerging trends that are reshaping the way
businesses approach commercial leasing. From flexible spaces to technology
integration, these trends offer new opportunities and considerations for both tenants
and landlords.

2. Technology Integration:Role of
Technology in Leasing:

Technology is transforming the way
commercial real estate operates. Smart
building features, data analytics, and
virtual reality tours are enhancing the
leasing experience for both tenants and
landlords.

Smart Building Features:

Smart buildings integrate technology to
optimize energy efficiency, security, and
tenant comfort. Internet of Things (IoT)
devices, automated systems, and data-
driven insights contribute to more
sustainable and efficient spaces.
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CHAPTER 5

Shorter Lease Terms and Options:

Short-term leases and lease renewal
options provide tenants with the flexibility
to adapt to market shifts and growth
opportunities. Landlords are recognizing
the value of accommodating evolving
business needs.

3. Lease Flexibility and
Adaptability:Agility in Leasing:

The business landscape is evolving
rapidly, prompting the need for flexible
leasing arrangements. Businesses require
the agility to adjust their spaces and
lease terms as their needs change.
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CONCLUSION

As you've journeyed through this ebook, you've gained insights into the essential leasing
terms, negotiation strategies, legal considerations, and emerging trends that shape the
world of commercial real estate leasing. Whether you're a tenant seeking the perfect
space or a landlord striving to provide exceptional leasing experiences, the knowledge
you've acquired will serve you well.

Suburban City Group is here to support your commercial leasing endeavors. With our
expertise and commitment to excellence, we're ready to assist you in finding the right
property, negotiating favorable terms, and navigating the complexities of the leasing
process.

Thank you for joining us on this educational journey. We look forward to being your
trusted partner in all your commercial real estate leasing needs.
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APPENDIX:

Commercial real estate leasing can involve a wide variety of terms and concepts. Here
are some of the most common leasing terms and their definitions:

Base Rent: The minimum amount of rent that a tenant must pay, typically based on the
square footage of the leased space. For example, if the base rent is $20 per square foot
and the leased space is 1,000 square feet, the tenant would pay $20,000 per year in
base rent.

Common Area Maintenance (CAM): The expenses incurred by a landlord to maintain
common areas of a property, such as landscaping, lighting, and cleaning. These
expenses are typically divided among tenants based on their proportionate share of the
building's rentable square footage.

Gross Lease: A lease in which the landlord pays for all expenses associated with the
property, including utilities, maintenance, and taxes. The rent paid by the tenant
includes these expenses.

Net Lease: A lease in which the tenant is responsible for paying for certain expenses in
addition to the base rent, such as property taxes, insurance, and maintenance. There
are several types of net leases, including single net leases (tenant pays property taxes),
double net leases (tenant pays property taxes and insurance), and triple net leases
(tenant pays property taxes, insurance, and maintenance).

Operating Expenses: The costs associated with running and maintaining a commercial
property, including property taxes, insurance, utilities, and maintenance.

Tenant Improvements: Improvements made to a leased space by the tenant to
customize the space for their specific needs. Examples of tenant improvements include
painting, installing flooring, and adding partitions.

Glossary of Key Terms: 

16
A COMPREHENSIVE GUIDE BY SUBURBAN CITY GROUP
COMMERCIAL REAL ESTATE LEASING TERMS DEMYSTIFIED

W W W . S U B U R B A N C I T Y G R O U P . C O M

2 1 5 . 9 9 5 . 0 1 9 1  |  A D M I N @ S U B U R B A N C I T Y G R O U P . C O M



Rentable Square Footage: The total amount of space that is available for lease in a
building, including both usable space and a proportionate share of common areas.

Usable Square Footage: The square footage of the space that is exclusively leased to
the tenant and can be used for their specific purposes. For example, a retail store's
usable square footage would include the sales floor, storage space, and office space.

Option to Renew: A clause in a lease agreement that gives the tenant the right to renew
the lease for an additional term after the initial lease term has expired.

Rent Escalation: A clause in a lease agreement that allows for the rent to increase over
time, typically based on the consumer price index or a fixed percentage increase.

Security Deposit: A sum of money paid by the tenant to the landlord at the beginning of
the lease term to cover any damages or unpaid rent at the end of the lease term.

Renewal Option Rent: The rental rate that will be charged for the renewal term if the
tenant chooses to exercise their option to renew.

Build-Out: The process of constructing or renovating a leased space to meet the
tenant's specific needs.

Demised Premises: The specific space that is leased to the tenant, as defined in the
lease agreement.

Renewal Notice Period: The amount of time required for the tenant to notify the
landlord if they intend to renew the lease. This notice period is typically several months
before the end of the lease term.

Percentage Rent: A type of rent in which the tenant pays a percentage of their gross
sales in addition to the base rent. This is commonly used in retail leases.

Assignment: The transfer of a tenant's lease to another party. This requires the
landlord's approval and may be subject to certain conditions.

Sublease: The leasing of a portion of a leased space by the tenant to another party. This
also requires the landlord's approval and may be subject to certain conditions.

Glossary of Key Terms: 
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Option to Terminate: A clause in a lease agreement that gives the tenant the right to
terminate the lease before the end of the lease term.

Leasehold Improvement Allowance: A sum of money provided by the landlord to the
tenant to pay for improvements to the leased space. This allowance is negotiated as
part of the lease agreement.

Rent Commencement Date: The date on which the tenant is required to start paying
rent, which may or may not be the same as the lease start date.

Tenant Improvement Allowance: A sum of money provided by the landlord to the
tenant specifically for tenant improvements. The tenant can use this allowance to
customize the space to their needs and preferences.

Option to Expand: A clause in a lease agreement that gives the tenant the right to
expand their leased space at a future date, subject to certain conditions.

Use Clause: A provision in a lease agreement that defines the permitted uses of the
leased space. This can include restrictions on the types of businesses that can be
operated in the space.

Exclusive Use: A clause in a lease agreement that gives the tenant the exclusive right to
use a certain part of the building or property, typically for a specific purpose.

Holdover: When a tenant remains in a leased space after the lease term has expired,
without the landlord's permission.

Rent Abatement: A temporary reduction or suspension of rent, typically granted to the
tenant if the leased space becomes unusable due to repairs or other issues beyond the
tenant's control.

Renewal Option Consideration: A fee paid by the tenant to the landlord in exchange for
the option to renew the lease. This fee is typically non-refundable and may be credited
toward the first month's rent if the tenant decides to renew.

Right of First Refusal: A clause in a lease agreement that gives the tenant the right to
match any offer from a third party to lease the same space.

Glossary of Key Terms: 
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Base Year: The first year of the lease term that serves as the benchmark for calculating
operating expenses for the remainder of the lease term.

Operating Expenses: The expenses associated with operating and maintaining a
commercial property, such as property taxes, insurance, utilities, and maintenance
costs. These expenses are typically passed on to the tenant as additional rent.

Gross Lease: A type of lease in which the tenant pays a fixed rent amount, and the
landlord is responsible for paying all operating expenses associated with the property.

Net Lease: A type of lease in which the tenant pays a base rent amount, as well as a
portion of the operating expenses associated with the property.

Triple Net Lease: A type of net lease in which the tenant is responsible for paying all
operating expenses associated with the property, including property taxes, insurance,
and maintenance costs.

Expense Stop: A limit on the amount of operating expenses that the landlord is
responsible for paying. If operating expenses exceed the expense stop, the excess
amount is passed on to the tenant.

Common Area Maintenance (CAM): The maintenance and upkeep of common areas of
a commercial property, such as parking lots, hallways, and restrooms. These expenses
are typically included in the tenant's operating expenses.

Percentage Rent Breakpoint: The sales amount at which the tenant is required to pay a
percentage of their gross sales in addition to the base rent.

Rent Escalation Clause: A provision in a lease agreement that allows for rent increases
over the course of the lease term.

Right to Audit: A clause in a lease agreement that gives the tenant the right to audit the
landlord's books to ensure that operating expenses are being calculated correctly.

Sublease: A lease agreement between a tenant and a subtenant, in which the tenant
leases out all or part of their leased space to the subtenant. The tenant remains
responsible for the lease obligations.

Glossary of Key Terms: 
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Assignment: A transfer of a lease agreement from the tenant to another party, who
becomes responsible for all lease obligations.

Landlord Work Letter: A document that outlines the landlord's responsibilities for
making improvements or modifications to the leased space before the tenant moves in.

Concessions: Incentives offered by the landlord to the tenant, such as free rent or a
tenant improvement allowance, to entice the tenant to lease the space.

Tenant Representation: The process of hiring a real estate professional to represent the
tenant's interests during the leasing process, including negotiating lease terms and
finding suitable properties.

Landlord Representation: The process of hiring a real estate professional to represent
the landlord's interests during the leasing process, including marketing the property and
negotiating lease terms.

Option to Terminate: A clause in a lease agreement that gives the tenant the right to
terminate the lease early, subject to certain conditions.

Security Deposit: A sum of money paid by the tenant to the landlord as a guarantee
that the tenant will fulfill all lease obligations. The security deposit is typically returned
to the tenant at the end of the lease term, minus any deductions for damages or unpaid
rent.

Renewal Option Period: A specified period of time during which the tenant has the
option to renew the lease.

Exclusivity Clause: A provision in a lease agreement that gives the tenant the exclusive
right to provide certain products or services in the leased space, typically in a shopping
center or mall.

Build-to-Suit: A type of lease agreement in which the landlord agrees to construct a
building to the tenant's specifications.

Flex Space: A type of commercial property that can be used for a variety of purposes,
such as office space, showroom space, or warehouse space.
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Ingress/Egress: The right to enter and exit a property, typically specified in a lease
agreement.

Letter of Intent (LOI): A non-binding document that outlines the general terms of a
lease agreement and serves as a starting point for negotiations.

Absorption Rate: The rate at which available commercial space is leased or occupied,
typically measured over a specified time period.

Tenant Improvements (TI): Modifications made to a commercial property to meet the
needs of the tenant, typically paid for by the landlord as part of the lease agreement.

Turnkey Lease: A type of lease agreement in which the landlord is responsible for all
improvements and modifications necessary to make the space ready for occupancy.

Expansion Option: A clause in a lease agreement that gives the tenant the option to
expand the leased space at a later date, subject to certain conditions.

Renovation: Renovating or upgrading the property to increase its appeal and
functionality. This may involve updating the building's facade, interior finishes, or
mechanical systems.

Repositioning: Repositioning the property by changing its use or target market. For
example, a retail property may be converted into a mixed-use development or an office
building may be converted into apartments.

Lease-up: Improving occupancy rates by increasing marketing efforts, improving
tenant relations, or offering incentives to attract new tenants.

Cost savings: Reducing operating costs by implementing energy-efficient systems or
renegotiating service contracts.

Value-add investing can be a high-risk, high-reward strategy. It requires a significant
investment of time and capital, as well as a thorough understanding of the local real
estate market and the potential for returns. However, successful value-add
investments can provide substantial returns to investors through increased property
values and higher rental income.
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Explore our website for more in-depth guides, market insights, and resources that can
help you further your understanding of commercial real estate leasing.

Additional Resources from Suburban City Group: 

Learn more about Suburban City Group, your trusted partner in commercial real estate.
Discover our mission, values, and the range of services we offer to clients in the
dynamic world of real estate.

About Suburban City Group: 

This ebook is intended for informational purposes only and does not constitute legal,
financial, or professional advice. The content provided herein is based on general
knowledge and should not be considered a substitute for personalized advice from
qualified professionals. While every effort has been made to ensure the accuracy of the
information, Suburban City Group and its affiliates shall not be held liable for any errors,
omissions, or inaccuracies in the content. Readers are advised to consult with
appropriate professionals for advice specific to their individual circumstances.

Disclaimer: 

Thank you for joining us in exploring the world of "Commercial Real Estate Leasing
Terms Demystified." We hope this comprehensive guide has equipped you with
valuable insights, strategies, and knowledge to navigate the intricacies of commercial
leasing. Remember, Suburban City Group is here to assist you on your journey to
successful and informed commercial real estate decisions.
If you have any further questions, require additional information, or are ready to take
the next steps in your commercial leasing journey, don't hesitate to contact us.
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